CLAIM AMENDMENTS 

Claims 1-25 (Canceled). 

26. (Previously Presented) A method comprising: 
identifying information about the source of a voice message; 
selecting a portion of said voice message; 

converting said portion of said voice message to text; 

exporting said portion and said source information into a graphical user 
interface that displays a log of telephone calls including the source information and 
information about the subject matter of the voice message; and 

displaying said portion in said graphical user interface including displaying 
the source of said voice message and using said portion to indicate information about the 
subject matter of the voice message. 

27. (Previously Presented) The method of claim 26 wherein identifying 
information about the source of a voice message includes using a caller identification 
device. 

28. (Previously Presented) The method of claim 26 wherein selecting a portion 
of said message includes selecting the initial portion of said message of a size sufficient 
to fit within an available field within said graphical user interface. 

29. (Previously Presented) The method of claim 26 wherein exporting said 
portion and said source information into a graphical user interface includes exporting said 
portion and said source information in a fashion that the portion may be provided under a 
heading indicating the source of the telephone call and said portion is displayed under a 
heading that indicates the subject matter of the telephone call. 
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30. (Previously Presented) The method of claim 28 including exporting said 
portion and said source information into a graphical user interface that also lists received 
e-mail messages. 

3 1 . (Previously Presented) The method of claim 30 including exporting said 
portion and said source information into a graphical user interface that indicates e-mail 
messages and provides information about the source of the e-mail messages and the 
subject matter of the e-mail messages. 

32. (Currently Amended) An article comprising a A computer accessible 
medium storing instructions that, if e xecuted, e nabl e a proc e ssor based syst e m to: 

identify information about the source of a voice message; 
select a portion of said voice message; 
convert said portion to text; 

export said portion and said source information into a graphical user 
interface that displays a log of telephone calls including the source information and 
information about the subject matter of the voice message; and 

display said portion in said graphical user interface including the source of 
said voice message and using said portion to indicate information about the subject 
matter of said voice message. 

33 . (Currently Amended) The articl e computer accessible medium of claim 32 
further storing instructions that enabl e th e proc e ssor - bas e d syst e m to select an initial 
portion of said message of a size sufficient to fit within an available field within said 
graphical user interface. 

34. (Currently Amended) The articl e computer accessible medium of claim 32 
further storing instructions that enabl e th e processor bas e d syst e m to export said portion 
and said source information so that the portion may be provided under a heading 
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indicating the source of the telephone call and said portion is displayed under a heading 
that indicates the subject matter of the telephone call. 

35. . (Currently Amended) The articl e computer accessible medium of claim 34 
further storing instructions that e nabl e th e proc e ssor - bas e d system to export said portion 
and said source information into a graphical user interface that also lists received e-mail 
messages. 

36. (Currently Amended) The articl e computer accessible medium of claim 35 
further storing instructions that enabl e the proc e ssor - bas e d syst e m to export said portion 
and said source information into a graphical user interface that indicates e-mail messages 
and provides information about the source of the e-mail messages and the subject matter 
of the e-mail messages. 

37. (Previously Presented) A system comprising: 
a processor; and 

a memory coupled to said processor storing instructions that enable the 
processor to identify information about the source of a voice message, select a portion of 
the voice message, convert said portion to text, export said portion and said source 
information into a graphical user interface that displays a log of telephone calls including 
the source information and the information about the subject matter of the voice message, 
and display said portion in a graphical user interface displaying the source of said voice 
message and using said portion to indicate information about the subject matter of said 
voice message. 

38. (Previously Presented) The system of claim 37 including a caller 
identification device coupled to said processor. 

39. (New) A method comprising: 

identifying information about a source of a voice message; 
selecting a portion of said voice message to convert into text; and 

4 I 



exporting said portion and said source information into a graphical user 
interface to display, on a log of telephone calls, said source information and information 
obtained from said converted portion about the subject matter of said voice message. 

40. (New) The method of claim 39 including determining whether the caller is 
a known caller. 

41 . (New) The method of claim 40 including based on said determining, 
playing either a standard message or a customized message to said caller. 

42. (New) The method of claim 39 including displaying an indication of an 
email message on said log. 

43. (New) The method of claim 39 including requesting, from said source, 
information about the subject matter of said voice message. 
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